SunGard Availability Services

SunGard Avedabdity Secvices keeps peaple and infarmation P L
cannected, preventing business interrugtion, As puaneers ol

Information Availability since 1978, aur expenance 3cross all

busness sectars, emwronmeant s ang glatfarms 15 unrmalled -
With a wide range of sacure, scalable salutions only SunGarg
has the treadih of resources end expertise 1o keep yaur
arganisetion’s people, IT Infrastructure eng data available

no mastes what,

]
’ Consulting y 2

We help you geat risks under cantrod, theraby satequarding
your profits, aperations, customers ang reputation by
leveraging our Industry-acknawiedged operationat

risk management axpertise. Fram business contausty
management to the full lifecycle of technologecal solutions,
we gealiver results unigue to your bussness because our
start poew :s always your business needs.

- “
’ Recovery Services

Interruptions ta business are difficult to predict, but SunGard
customers know that when disasier strikes, they are always
ready. With tha wadest range of effective solutions SunGard
ensures that any business impact is munimisad, retuming
you quickly back to business as usual

Who's in control, you or your IT?

SunGard Availabtelity Services’ Managed Services put you Managed Services
hirmly back in cantrol of your IT. We take aweay the vital but ’

mundane Sal N chores. roe ) your ITtosm 10 focus on

SunBGargs Managed Services owe you the [T resources
projects that ack real value to [he business and skills you need to ensure avallability, relability,
secunty and ¢cost effioency, Yet we teave you in full
cantrol of the systems, applications and data that drve

your business forward

We will host your systems in one of our secure, highly
resilient data centres, but leave you in full command of
the applications that drive your pperation. Trhes means you

benafit fram best of breed tachnpiogy with round the clock ’ BCM Software
monitering and supgart by highly skiled IT professionals.

You'rein cha Q2 S0 Yyou Ep&:lf‘,‘ the avaslabllﬂy leveis and Our marxet- .’Eadtﬂg suite of BCM Software allows You
recavery imeas yaur busness demands. That way you to develop & warld-class BCM regime, to manage your

only pay for the protectian you need. preparedness, and any business miarmuptans you

experence. It ensures your staff and customers are
fulty informed, and that the right peopla and resgurces
are deployed at the nght ime.

You get an improved service, sacunty, and peace of ming
You get valus fo MANey ant an exgerience spanning
nearly four cecades an tap. You get everything, in fact, excapt

the headaches

y Todar\'s managed services
should allow the client
to retain control of those

Information Availabi trust
aspects of the technology rmation Avalability you can

SuUrdaard Makabiiny Services Uncecstanads Now vital Informatan Svailatility s 10 protecnng key cperst ons
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sENWCINg CURDMQIs, utation, martaining prohtatlty and gngendering stakehaldur confidance IﬂfO@COI\til‘lUltyShopacom
Dvar 10000 custnmers trus! 16 t0 een thair gaaple snd infarmation conmected. Trus us ta da the same for ywou +44 (o) 1 61 743 3555

stack perceived as important
to its core business.”

BroadGroup, Managed Sarvices Eurcpe, Apnl 06
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Managed Services at a glance

“SunGard is the only complete solution provider.”

Does IT drive your business forward

info@continuityshop.com
+44 (0) 161 743 3554

The Forrester Wae ™ [isaster Recovery Service Providers, 01 2008,
Forrester Research Inc. March 24, 2004

Why choose Managed Services >
or hold it back? from SunGard? management a5 well as intrusion detection and _ il
penatralion lesting serices coupled with inlernet and - -

nework access

We take camplete resgonsibelity for day-ta-day

management of your [T enterprisa, {iberating you 1a

focus on your core business®

You choose the availabdity levels and
recovery times af your IT systems to match your

business neads

Better documentation and change control
pracedures ta compy wath statutory abligations.

On premisas, Infrastructure and

other averneads*™

Raliewing pressure on
office accommodation,

Thraugh wfied

Proweded within highly
rasilient data centre space as aithar rack space or caged

supparted with help desk senices and intelligent hands

area wath regundant powsr supplies. All of which is

Monsoring ang parta
repornng semices by dewice, platform, application

database or website,

Providing hrewall

Mznaging equipment,
operating systems, and databases as well as providing
load balancing solutions.

Automated off site backup, erchave and retrieval of data

aswell as mirmaring solubons,

T
We strengthen and protect you from ncreasangly Server mansgemen
complex threats, both physical and virnwal. Our managed
firewall service foils attacks therough constant testing and
maataring.
i | \
You gain compatitive advantage by shanng f W

a resource that can be scaled up, or down, as you

business changes,

Our years of expernance and project
management expertise ensure your IT funchion runs

just a5 # should, with no surprises




